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Company Overview 

JEWISH CARE is the largest health and social care  organisation serving the Jewish 

community in London and the South East. Their vital services touch the lives of 

10,000 people every week. 

They offer a wide range of services to people who are elderly, mentally ill, people with disabilities, holocaust 

survivors, and refugees. Jewish Care offers support and guidance to families, carers and the bereaved as well as 

providing youth leadership opportunities, recreational, educational, and cultural programmes. They can only do 

this thanks to their amazing workforce of 1,200 staff and 3,000 dedicated volunteers who help make the work 

possible.  

The turnover of the organisation as a whole including donations is £50 million. Within the Care, Housing & 

Hospitality sector that this role focuses on, the turnover is approximately £34 million. These revenues come from 

a combination of private fees and local authority funding. 

With the organisation adapting to the changes and shifts in the way they work and how they position 

themselves in the wake of Covid-19, Jewish Care is embarking upon the delivery of a new reset strategy and 

plans as they come through the challenges and changes imposed on them as a result of the pandemic and 

subsequent Government legislation.  

 

Vision, Purpose and Values 

Vision 

The vision is of Jewish communities where everyone can participate. Communities that are characterised by 

kindness, compassion and giving, where people are fully included, where they are not lonely or isolated and 

where they can get excellent care, which celebrates their Jewishness and supports them to express themselves 

and their culture.  

Purpose 

To deliver excellent care and community support services to the community that are Jewish at heart, either 

directly or with others. 

Values 

For Jewish Care to be the care and community services provider of choice for older people in the Jewish 

community and to support family members every step of the way. Their values are central to the way they work. 

They are what make Jewish Care distinctive and drive how they act as individuals and as an organisation. They 

shape the culture. They are:  

Excellence 

Innovation 

Compassion 

Inclusiveness 

Integrity 

To find out more about the Vision, please refer to the Strategic Plan 2020-2025. 

https://www.jewishcare.org/assets/000/004/397/19-213-EE_Caring_for_a_changing_community_v13_SPREADS_original_original.pdf?1585066394
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Background to the Role 

Job Title:  Head of Commercial Finance – Care, Housing & Hospitality  

Job Function: Head of Service  

Location:  Amelie House – Golders Green, London, and remote working  

Reports to:  Amanda King, Director of Finance & IT 

   Dotted line to Rachel Jones, Director of Care, Housing and Hospitality  

Contract type: Full Time 

 

The Role 

The Head of Commercial Finance sits as part of the Senior Leadership Team and provides commercial support 

to the Director of Care, Housing and Hospitality proactively managing all commercial issues within these 

business areas.  Together these businesses have a turnover of over £34m.   

Jewish Care’s commercial aims for Care Homes and Housing include maintaining consistently high occupancy, 

pricing appropriately and having an efficient cost structure whilst of course maintaining safety and quality.  By 

providing a dedicated focus on commercial issues, Jewish Care’s objective is for Care Homes and Housing to 

make a greater financial contribution to the organisation.   

Key Responsibilities 

◼ Introducing robust financial performance monitoring tools across Care, Housing & Hospitality to provide 

clear and meaningful insight 

◼ Ensuring financial information and data is understood by a wide range of key stakeholders (including 

trustees, home managers, directorate team), all of whom have different levels of financial literacy  

◼ Accountable for long-term planning (3 years), short-term budgeting (1 year) across the Care, Housing and 

Hospitality services and within year forecasting  

◼ Work collaboratively with key stakeholders to ensure a robust financial planning process  

◼ Working to review and communicate any external changes that may have financial implications for the 

Jewish Care revenue model  

◼ Leading the annual pricing process. This is a joint effort involving Marketing, Legal, Care and Finance and 

is a highly collaborative process 

◼ Ensuring revenue assurance via robust review of revenue streams  

◼ Line management of a Financial Analyst 

Understanding commercial performance  

Care Homes are the biggest part of Jewish Care in terms of income (£30million), number of people employed 

and cost. As such, understanding their financial performance and ensuring their financial performance is the 

best it can be is critical to the whole Jewish Care organisation. The Head of Commercial Finance is responsible 

for putting in place robust and efficient processes to produce insightful management information that makes 

their financial performance clear.   
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The Head of Commercial Finance is also responsible for ensuring that all managers responsible for the care 

homes and housing (Registered Managers, Head of Care and the team, Director of Care and Head of 

Hospitality and the team) understand their financial performance.   

The position needs to ensure stakeholders of varying financial competency are able to understand commercial 

performance and management needs to be tailored to the audience appropriately. 

Improving Commercial Performance  

Maintaining consistently high occupancy, pricing appropriately and having an efficient cost structure are all key 

to improving commercial performance. The Head of Commercial is responsible for managing all commercial 

initiatives in Care Homes, Housing and Hospitality and with the Director of Care ensuring that the rest of the 

Care organisation gets behind these initiatives.     

Financial Planning  

The Head of Commercial Finance is responsible for leading all Care Homes, Retirement Living and Hospitality 

long term planning (3 years), short term budgeting (1 year) and within year forecasting. They are also 

responsible for the financial plans included in any new home business case. It is critical that all planning is a 

collaborative process involving Registered Managers, the Care Management team and the Living with Jewish 

Care team.   

The Head of Commercial Finance will also need to keep abreast of the fundamental changes on paying for care 

being proposed by the government as part of their Adult Social Care reforms. These changes will alter Jewish 

Care’s revenue model and the Head of Commercial Finance will be responsible for articulating the possible 

financial impact (positive and negative) of these changes to the Directorate team and for incorporating these 

changes into long term and short term planning and forecasting.  

Pricing  

The Head of Commercial Finance is responsible for leading the annual pricing process. This is a joint effort 

involving Marketing, Legal, Care and Finance and is a highly collaborative process. The Head of Commercial 

Finance is responsible for initiating and coordinating the process, for producing all the financial analysis that 

goes into pricing decisions and for getting Directors and the Trustee Board to sign off the final pricing decision.  

The Head of Commercial Finance is also responsible for ensuring that local authorities understand the cost of 

care; Local authorities set the prices they pay for care. If they understand the cost of care they are most likely to 

set realistic prices. The Head of Commercial Finance is also responsible for ensuring that the processes involved 

in setting individual prices (one to one care as it is known) produce a realistic and appropriate price and for 

monitoring the financial performance of individual care throughout the year.   

Revenue Assurance  

The Head of Commercial Finance is responsible for assuring Jewish Care’s revenue. This means doing a once a 

year review of all revenue streams (prioritising the biggest revenue streams) and identifying revenue leakage.  

Revenue leakage could happen due to inappropriate pricing, poor billing processes or poor cash collection 

processes. Every two to three years this review should be done comprehensively by Jewish Care’s outsourced 

Internal Audit function.  
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Team  

The Head of Commercial Finance sits as part of the Senior Leadership Team for the organisation. The role will 

have a Financial Analyst dedicated to Care Homes and Retirement Living and another Financial Analyst or 

Manager dedicated to Hospitality. They will be responsible for the generation of routine management 

information and insight and the production of some financial models.   

Job Challenges 

Lack of routine analytical processes. 

Varying levels of financial understanding and literacy across the organisation. 

Key Relationships 

◼ Director of Care, Housing & Hospitality 

◼ Director of Finance & IT 

◼ Head of Care  

◼ Head of Hospitality  

◼ Housing Manager 

◼ Registered Managers  

◼ Director of Marketing, Communications & Customer Engagement 

◼ Director of Legal, Property & Procurement  

◼ Living with Jewish Care team 

◼ Local authorities  

 

The Candidate 

You are a qualified financial accountant or qualified financial analyst with the ability to bring commercial 

financial insight to a business. Able to build supportive, trusting and effective relationships across an 

organisation with excellent communication skills both verbally and written. You will bring knowledge and 

experience of commercial and operational problem solving, and the ability to provide insightful management 

information and efficient, effective planning processes. An understanding of the charity sector is desirable for 

the role.  

Specific characteristics will include: 

◼ Robust post qualified experience (accountancy qualification or financial analysis qualification) in a 

commercial or semi-commercial environment, ideally within care, hospitality, hotels or related sectors 

◼ Skilled at providing meaningful insight into complex financial data and information  

◼ Ability to easily communicate complex financial information to a non-finance audience  

◼ Able to make complex data and messages easy to follow  

◼ Effective planner, both short and long term  
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Jewish Care is committed to equality of opportunity and to eliminating discrimination. All employees are 

expected to follow the 5 Jewish Care Values:  

◼ Excellence 

◼ Innovation  

◼ Compassion 

◼ Inclusiveness  

◼ Integrity  

 

Jewish Care is committed to safeguarding and promoting the wellbeing of our service users, in line with the Care 

Quality Commission (CQC) recruitment guidelines as well as the Health and Social Care Act 2008 (Regulated 

Activities) Regulations 2014.  

Jewish Care will carry out the required recruitment checks. Candidates will be expected to undertake enhanced 

screening checks, including Right to Work check, provide three years of employer referencing and a Disclosure 

and Barring Service check. 

This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be 

necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as 

CRB) to check for any previous criminal convictions. 

 

Why Jewish Care? 

Jewish Care offer excellent benefits to reward for hard work, dedication and commitment. These include: 

◼ 28 days annual leave (including bank holidays) with length of service increases  

◼ Additional paid leave for Jewish holidays  

◼ 4% employer pension contribution 

◼ Career development opportunities 

◼ Full access and training on our online learning management system 

◼ 24/7 access to our Employee Assistance Programme phone line 

◼ Free lunch 

◼ Wellbeing and staff recognition initiatives 

 

Please note all applicants must already hold the legal right to work in the UK  

COVID-19 policy 

Jewish Care work with and support a vulnerable customer and client base, as such we request that any new 

joiners are fully vaccinated against COVID-19. We will be unable to progress your application unless you are 

fully vaccinated against COVID-19 or have a documented medical exemption preventing you from being 

vaccinated.   
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How to Apply 

The preferred method of application is online at www.berwickpartners.co.uk/86675 

If you are unable to apply online please email your application to response.manager@berwickpartners.co.uk  

All applications will receive an automated response. 

All candidates are also requested to complete an online Diversity Monitoring Form which will be found at the 

end of the application process.  

For detailed information on how we process your personal data, please review our privacy policy on our website 

https://www.berwickpartners.co.uk/privacy-policy/ 

In line with GDPR, we ask that you do NOT send us any information that can identify children or any of your 

Sensitive Personal Data (racial or ethnic origin, political opinions, religious or philosophical beliefs, trade union 

membership, data concerning health or sex life and sexual orientation, genetic and/or biometric data) in your 

CV and application documentation. Following this notice, any inclusion of your Sensitive Personal Data in your 

CV/application documentation will be understood by us as your express consent to process this information 

going forward. Please also remember to not mention anyone’s information or details (e.g. referees) who have 

not previously agreed to their inclusion. 

 

If you have any queries or would like more information in regard to this document, please contact: 

Lucy Ramsbottom 

Head of Research & Principal Researcher 

D: 0161 498 3418 

M: 07811976350 

Lucy.ramsbottom@berwickpartners.co.uk  

 

Ashley Crich 

Principal Consultant – Financial Leadership Practice 

D: +44 (0)207 367 9753 

M: +44 (0) 798 941 0310 

Ashley.crich@berwickpartners.co.uk  

 

http://www.berwickpartners.co.uk/86675
mailto:response.manager@berwickpartners.co.uk
https://www.berwickpartners.co.uk/privacy-policy/
mailto:Lucy.ramsbottom@berwickpartners.co.uk
mailto:Ashley.crich@berwickpartners.co.uk

